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DATA PROTECTION CONSENT FORM 

Data collection, retention & disclosure 
The Applicant acknowledges, understands and agrees that MUA Ltd including its subsidiaries and associates (“The Group”) 
shall, for the performance of its obligations hereunder, collect and where necessary or required, process and store personal 
information which the Applicant hereby voluntarily discloses to it (the “Personal Data”) for as long as is necessary to fulfil the 
purposes for which it was collected, including for the purposes of satisfying any legal, accounting or reporting requirements. 
The Group has a legal obligation to store basic information about its customers for ten years after they cease being 
customers. The Group undertakes to treat the Personal Data confidentially and securely in line with the provisions of the 
Data Protection Act 2017, (DPA) as amended from time to time. 

The Group undertakes not to reveal or otherwise disclose the Personal Data to any external body, unless: 

1. it has obtained the express consent of the Applicant, or  
2. it is under either a legal obligation or any other duty to do so, or  
3. the Personal Data is disclosed to any agent, service provider, professional adviser or any other person under a duty 

of confidentiality towards The Group. 

The Applicant expressly acknowledges and agrees that the Personal Data may be shared amongst The Group solely for 
providing the Applicant with information about products that may be of interest to him/her. 

Your rights 
Pursuant to the provisions of the DPA and subject to the prescribed fee (if any) the Applicant acknowledges that he has, in 
relation to his Personal Data which is in the custody or control of The Group, the right: 

1. to access to, to request rectification and erasure;  
2. to object to the processing; 
3. to withdraw consent at any time, without affecting the lawfulness of processing based on the consent which he 

had provided prior to his withdrawal. 

Transfer outside Mauritius 
The Applicant expressly acknowledges and agrees that the foregoing disclosures may require that the Personal Data be 
transferred to parties located in countries which do not offer the same level of data protection as the Applicant’s home 
country.  

Complaint 
Should the Applicant wish to exercise any of the aforementioned rights or should he/she have any queries relating to the 
processing of his Personal Data, he/she may contact the Data Protection Officer of The Group at DPO@mua.mu. For more 
information on how your privacy is protected, please consult our Data Protection Policy. 

In case you are not satisfied with the reply provided, you may refer the complaint to the Data Protection Commissioner. 

The Applicant acknowledges that the consent given in this Form applies to all Personal Data provided to the Group as from 
now on. 

 

…………………………………………..     …………………………………………..  

Signature of client      Date  


